
How LHV developed a 
better approach to manage 
screening alerts



LHV is the third-largest bank in Estonia. Its parent company – LHV Group – is 
Estonia’s largest domestic financial group and capital provider. LHV delivers 
configurable and modular banking services to private and business customers, 
including fintech and crypto companies.

LHV was first to onboard Wise and Coinbase in 2014, contributing to their 
phenomenal success. Almost eight years later, 20 out of more than 200 of 
LHV’s fintech customers are unicorns.

SANDRA PARM is an AML Specialist at LHV. Her team takes care of screening 
and monitoring alerts for retail customers, focusing heavily on customers and 
transactions affected by sanctions against Russia.

Sandra joined LHV shortly after it finished the integration with Salv. To many 
at the time, Salv Platform was an entirely new technology, yet they learned the 
system rather quickly, in many ways, thanks to an intuitive and user-friendly 
user interface. Sandra learned to navigate the system independently and now 
trains LHV’s new hires to do the same.

Background

https://www.lhv.com/


The impact 
of Salv screening

The number of alert-generating transactions in 
need for manual review (in screening) decreased 
from 1% to 0.25%.
 
It is operationally proven that one screening 
agent can resolve 13,000+ screening alerts in 
one month (July 2022) – thanks to Salv’s intuitive 
UI & bulk closing of alerts. 

From 01.06.2022 to 18.11.2022, median alert 
closing time was as short as 16s, whereas average 
alert closing time was 45s.
 
LHV was back on track only two weeks after 
the world leaders imposed first sanctions against 
Russia.
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What was your workload like before you started 
using Salv?

Our screening workload has been steadily 
increasing since the war in Ukraine broke out 
in February 2022. On weekdays, there may be 
anywhere from 200 to 350 screening alerts per 
day, and when I go back to work after the weekend, 
there may be some 500 screening alerts waiting 
for my coworkers and me.

The number of alerts has increased with the 
onset of war. The volumes have gone down 
over the summer, but now we are dealing with 
just as many alerts as back in March or April. 
Most of the issues I’m dealing with daily include 
investigating private persons and businesses who 
may have ties to the sanctioned entities in Russia 
and Belarus.

Even before the war, it was obvious that we 
couldn’t handle everything ourselves. If we wanted 
to be more efficient, we had to develop a better 
approach to investigate and manage screening 
alerts without disrupting existing processes and 
hurting our ”good customers”. Salv offered the 
technology to make it a reality.

How did Salv help you improve the screening 
process at LHV?

For one thing, it works really well. I can find 
everything I’m looking for and do more, faster 
than ever. Salv Platform provides me with the 
accuracy and understanding that wouldn’t have 
been possible were my team to rely entirely on 
manual work.

Salv makes my work more efficient. When I click 
on a specific screening alert, I can immediately 

see the part that triggered the alert because it’s 
highlighted in yellow. So I can move from one alert 
to another without wasting time. Salv Screening 
is excellent because I can automatically close all 
alerts with the matching status as long as they 
are connected to the same customer account.

Sometimes I have to revisit the same person alerts 
because of the new sanctions or the updates to 
existing sanctions. But that’s mostly a good thing: 
Salv receives sanctions lists directly from Dow 
Jones and ensures that adverse media, sanctions 
and PEP databases are updated every eight hours. 
This adds an additional level of security on top of 
existing measures.
 

Overall, Salv makes 
my daily work more 

manageable and 
rewarding. 

What does your screening workflow look like 
with Salv?

The alert investigation process is reasonably 
straightforward. However, it may take longer 
when a commodity transaction party is hit by the 
sanctions. There may be a lot of back-and-forth 
between the manager and the client to gather 
enough information to fill in the missing pieces 
and understand the whole picture.



Once I have all the evidence, I can choose the 
proper status for the alert and either push it back 
or request to freeze the money, which is usually 
handled by the second line of defence. The 
second line of defence knows when it’s safe to 
resolve the alert and when we have to inform the 
relevant authorities.

Before Salv our primary screening search tool 
was Google. Nowadays, I don’t have to look 
elsewhere because everything I need is already in 
Salv Platform. In that regard, there is not much to 
investigate. There are exceptions, of course. For 
example, when I have to look into the payment 
description to see if there is a sanctioned party or 
a sanctioned commodity.

But in most cases, I just have to ask for additional 
information and make a report to the second line.

In your opinion, what are the most valuable 
components of Salv?

What really stands out for me in Salv Platform is 
how easy it is to discover and access investigation 
evidence, including links to external resources. 
Through the platform, I can see how much is 
owned by the sanctioned person and whether 
they are dead or in prison.

Dow Jones Beneficial Ownership data, embedded 
in Salv Platform, is a great value-add because it 
allows us to understand beneficial ownership 
structures and minimise the related risks.

I can add notes and attach files in the alerts to 
help with investigations. It doesn’t take long to 
discover the notes left by others, and get a clear 
understanding of how similar cases were handled 
in the past. It only became possible with Salv 

Platform, which provided us with a more auditable 
and transparent screening environment.

How long did it take to learn the system?

It wasn’t so hard to learn the system and figure 
things out, because everything has been running 
smoothly from the start. Normally, everything 
I need is in the same tab, and if I need more 
information, I can get it with just a few clicks.

It took me about a month to get to know the 
platform and use it confidently. It’s simple to 
understand and highly automated. Assigning and 
distributing alerts within the team can be done in 
seconds. Some alerts take longer to resolve, but 
on the average our alert resolution time is quite 
low. Getting back on track after a long holiday 
break is a piece of cake.

I have mostly worked with screening alerts at 
LHV, so I may not be aware of everything that 
Salv Platform is capable of doing. But what I know 
it can do is already impressive.

Everyone knows their responsibilities, there are 
no delays and interruptions in our processes. 
Salv gave me confidence and predictability I was 
looking for.

George Bernard Shaw once said, “The reasonable 
man adapts himself to the world; the unreasonable 
one persists to adapt the world to himself.” At Salv, 
we understand the importance of innovation and 
getting it right.



We know compliance pain points very well, having dealt with them 
ourselves, and believe that every crime-fighter deserves products and 
tools to help them deepen their work and make it more impactful.

There is a better way to investigate and manage screening alerts – 
talk to our expert to learn how you can do that.

Talk to our expert
Taavi Krusell  
taavikrusell@salv.com  |  salv.com

 Beat financial crime. 

http://www.salv.com

